


  

         
       

 
           

         
   

               
   

  
    

 
                  

     
    

 
             

    
 

  
        

              
           

 
            

 
 

               
   

    
             

      
 

 
   

     
   

 

a. !State the complaint in the clearest possible terms. b. !Provide, in writing, a clear description of the evidence upon which the allegation is based. c. !Demonstrate that all remedies available at the institution (grievance procedures, appeals, hearings, etc.) have been exhausted. 



  

  
           

 
             

         
 

 
                 

         
       

        
              
      

 
            

            
        

          
 

 
 

             
       

9. ! If the Commission’s deliberations conclude that there is credible evidence that the 
institution is not meeting Accreditation Standards or complying with Commission policies, 
the Commission may (a) provide directives to the institution to take immediate corrective 
actions, or (b) invoke any of the sanctions provided for in policy. The Commission will also 
schedule appropriate monitoring of the institution’s subsequent response, including calling 
for Special Reports and visits by Commission representatives. 

10. The decision is final and will be communicated by the Vice President of the Commission to 
the institution and the complainant. If the complaint was referred to the ACCJC by another 
agency, the Commission will provide that agency with copies of correspondence that state 
the outcome of the complaint within ten days of the Commission decision on the 
disposition of the complaint. The Commission will also provide the U.S. Department of 
Education notice of the disposition of any complaint that directly or indirectly affects an 




